Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

SAFECO INSURANCE COMPANY OF AMERICA
SAFECO PLAZA
SEATTLE, WASHINGTON 98185

MARKET CONDUCT EXAMINATION WARRANT

I, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132 /401, 5/402, 5/403 and 5/425 of the Hlinois
Insurance Code (215 ILCS 5/ 131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, an associates as the proper
Eersons 10 examine the insurance business and affairs of Safeco Ins

ompany of America of Seattle, Washington, and to make a fu
reiport t0 me of the examination made by them of Safeco Insurance Company
of America with a full statement of the condition and operation of the business
and affairs of Safeco Insurance C_‘omgany of America with any other
information as shall in their opinion € requisite to furnish me a statement of

the condition and operation of its business and affairs and the manner in which
it conducts its business.

The persons so appointed shall also have the power to administer oaths and

1o examine any person concerning the business, conduct, or affairs of Safeco
Insurance Company of America.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this /{“’.‘day of HMJ’J“? .

-~ — c

Michael T. McRaith Director




STATE OF ILLINOIS )
) S8
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with W\A(U\{ M\\Wat the hour of € >0 Ao
on Qﬂ-uum’b\{ 2 <, A.p., 2010.

(. OQ 1

Examiner




Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

SAFECO INSURANCE COMPANY OF ILLINOIS
2800 WEST HIGGINS ROAD
HOFFMAN ESTATES, ILLINOIS 60195

MARKET CONDUCT EXAMINATION WARRANT

I, the undersi%ned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/ 131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bemie Sullivan Examiner-In-Charge, and associates as the proper
Eersons to examine the insurance business and affairs of Safeco Insurance
ompany of Illinois of Hoffman Estates, Illinois, and to make a full and true
report to me of the examination made by them of Safeco Insurance Company
of Illinois with a full statement of the condition and operation of the business
and affairs of Safeco Insurance Company of Illinois with any other information
as shall in their opinion be requisite to firnish me a statement of the condition
and operation of its business and affairs and the manner in which it conducts its

business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of Safeco
Insurance Company of Illinois.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this V¥ day of Gee. 2009

77 <

Michael T. McRaith

. -

Director




STATE OF ILLINOQIS )
) Ss
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with MAN Aun TRAmAA) at the hour of 3% 20 am

on _Mwuarr{ 2§ , A.D., 2010.
Examinerxr B




Department of Insurance

IN THE MATTER QF
THE EXAMINATION OF:

SAFECO INSURANCE COMPANY OF INDIANA

500 NORTH MERIDIAN STREET
INDIANAPOLIS, INDIANA 46204

MARKET CONDUCT EXAMINATION WARRANT

I, the undersiz%ned, Director of Insurance of the State of Illinois, pursuant to

Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper
ersons to examine the insurance business and affairs of Safeco Insurance
ompanfy of Indiana of Indlana}t))ohs, Indiana, and to make a full and true report
to me of the examination made by them of Safeco Insurance Company of
Indiana with a full statement of the condition and operation of the business and
affairs of Safeco Insurance Company of Indiana with any other information as
shall in their opinion be requisite to furnish me a statement of the condition and

gpe;ation of its business and affairs and the manner in which it conducts its
usiness.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of Safeco
Safeco Insurance Company of Indiana.

IN TESTIMONY WHEREOF,

{ hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this 14¥ day of S 2004

‘ A el

Michael T. McRaith Director




STATE OF ILLINOIS )
) §S
COUNTY OF SANGAMON )
I personally served a copy of the within Warrant by leaving

said copy with MAY QuAN THAMAAD, at the hour of L2320 dm
on S5 Jamnuvarn , A.D., 2010.

Examiner ;



Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

SAFECO NATIONAL INSURANCE COMPANY
1400 SOUTH HIGHWAY DRIVE
FENTON, MISSOURI 63026

MARKET CONDUCT EXAMINATION WARRANT

I, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper
Fersons to examine the insurance business and affairs of Safeco National

nsurance Company of Fenton, Missouri, and to make a full and true report to
me of the examination made by them of Safeco National Insurance Company
with a full statement of the condition and Q%erauon of the business and affairs
of Safeco National Insurance Co_mﬁ)any with any other information as shall in
their opinion be requisite to furnish me a statement of the condition and _
gpe;'atlon of its business and affairs and the manner in which it conducts its
usiness.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of Safeco
National Insurance Company.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this (€% day of Qe . 2004

echoal . W Racth,

Michael T. McRaitk

Director




STATE OF ILLINOIS )
) S8
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with MAer A TRAMNAQA), at the hour of _ 8:30 4m

on QSAMvMIA] , A.D., 2010.
 f
Q:)ﬂ-w»d.ag )
Examiner }




B~ TS

Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

FIRST NATIONAL INSURANCE COMPANY OF AMERICA
SAFECO PLAZA
SEATTLE, WASHINGTON 98185

MARKET CONDUCT EXAMINATION WARRANT

I, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Ulinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper

ersons to examine the insurance business and affairs of First National

nsurance Company of America of Seattle, Washington, and to make a full and
true report to me of the examination made by them of First National Insurance
Company of America with a full statement of the condition and o eration of
the business and affairs of First National Insurance Company of America with
any other information as shall in their opinion be requisite to furnish me a
statement of the condition and ogergtlon of its business and affairs and the
manner in which it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of First
~ National Insurance Company of America.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this [‘f“". day of, ﬂ,‘, 3504 -

Wtk T I Conilin

Michael T. McRaith

Director




STATE OF ILLINOIS )
) 88
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with [MAaY Aun THAMAA), at the hour of £iz0 Aav

on as Q'jwumu;,[ , A.D., 2010.

MM

Examiner




e P>

Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

GENERAL INSURANCE COMPANY OF AMERICA
SAFECO PLAZA
SEATTLE, WASHINGTON 98185

MARKET CONDUCT EXAMINATION WARRANT

1, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge and associates as the proper ‘

rsons to examine the insurance business and affairs of General Insurance

ompany of America of Seattle, Washington, and to make a full and true
report to me of the examination made by them of General Insurance Company
of America with a full statement of the condition and operation of the business
and affairs of General Insurance Company of America with any other
information as shall in their opinion be requisite to furnish me a statement of
the condition and operation of its business and affairs and the manner in which
it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of General
Insurance Company of America.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this {#¥-day of e, , 00 ¢

Wrheed T W RewsThy

Michael T. McRaith Director




STATE OF ILLINOIS )
) 88
COUNTY OF SANGAMON )
I personally served a copy of the within Warrant by leaving

said copy with Maay A Thamaa) , at the hour of _ K350 4w
on a5 Wovanny , A.D., 2010.

MM«»—- Q A

Examiner {




Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

INSURANCE COMPANY OF ILLINOIS
SUITE 1000

2800 WEST HIGGINS ROAD
HOFFMAN ESTATES, ILLINOIS 60169

MARKET CONDUCT EXAMINATION WARRANT

L, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/ 131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the d)roper

Tsons to examine the insurance business and affairs of Insurance ompany of
llinois of Hoffman Estates, Illinois, and to make a full and true report to me of
the examination made by them of Insurance Company of Illinois a with a full
statement of the condition and operation of the businéss and affairs of ,
Insurance Company of Illinois with any other information as shall in their
opinion be requisite to furnish me a statement of the condition and operation of
its business and affairs and the manner in which it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of Insurance

-

Company of Illinois.

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed the Seal of my office.

Done at the City of Springfield, this (4“'.‘day of &LJN’ .

Petbas T Y Lol

Michael T. McRaith Director




STATE OF ILLINOIS )
) S8
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with MAQN Anw THAMAAN), at the hour of K30 Am

on x5 Jquq.rv-! , A.D., 2010.

Examiner %

o




Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

AMERICAN ECONOMY INSURANCE COMPANY
500 NORTH MERIDIAN STREET
INDIANAPOLIS, INDIANA 46204

MARKET CONDUCT EXAMINATION WARRANT

L, the undersigned, Director of Insurance of the State of Illinois, pursuant to

Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code §215 ILCS 5/131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper
Persons to examine the insurance business and affairs of American conomy

nsurance Company of Indianapolis, Indiana, and to make a full and true report
to me of the examination made by them of American Economy Insurance
Company a with a full statement of the condition and operation of the business
and affairs of American Economy Insurance Company with any other
information as shall in their oPgmon be requisite to furnish me a statement of
the condition and operation of its business and affairs and the manner in which
it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of
American Economy Insurance Company.

IN TESTIMONY WHEREOF,

q——— c

1 hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this | $84" day of &,,m’

Michael T. McRaith




STATE OF ILLINOIS )
SS
COUNTY OF SANGAMON )

I personally served a copy of the within Warrant by leaving

said copy with MA®RY Asanv Thamaeu , at the hour of 8&:3%90 Am

on *S Qowvara | a.p., 2010.
Examiner 9‘




.......

Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

AMERICAN STATES INSURANCE COMPANY
500 NORTH MERIDIAN STREET
INDIANAPOLIS, INDIANA 46204

MARKET CONDUCT EXAMINATION WARRANT

I, the unders%ned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper
Persons to examine the insurance business and affairs of American States
nsurance Company of Indianapolis, Indiana, and to make a full and true report
to me of the examination made by them of American States Insurance
Company a with a full statement of the condition and operation of the business
and affairs of American States Insurance Company with any other information
as ghall in their opinion be requisite to furnish me a statement of the condition
and operation of its business and affairs and the manner in which it conducts its

[y

business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of
American States Insurance Company.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this N"‘.‘day of Ou, ' 3009-

Wil T WA

Michael T. McRaith

Director




STATE OF ILLINOIS )
) SS
COUNTY OF SANGAMON )
I personally served a copy of the within Warrant by leaving

said copy with Macy Avo THAmAA)  , at the hour of 130 Am
on 25 Jdgouvany , A.D., 2010,

Qe . O .

Examiner




Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

AMERICAN STATES PREFERRED INSURANCE COMPANY

500 NORTH MERIDIAN STREET
INDIANAPOLIS, INDIANA 46204

MARKET CONDUCT EXAMINATION WARRANT

I, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint ,Bernie Sullivan Examiner-In-Charge, and associates as the proper
rsons to examine the insurance business and affairs of American States
ferred Insurance Company of Indianapolis, Indiana, and to make a full and
true report to me of the examination made by them of American States
Preferred Insurance Company a with a full statement of the condition and
%peratlon of the business and affairs of American States Prefetred Insurance
ompany with any other information as shall in their opinion be requisite to
furnish me a statement of the condition and operation of its business and affairs

and the manner in which it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of
American States Preferred Insurance Company.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed the Seal of my office.
Done at the City of Springfield, this lfﬁ". day of &u,.,,?u,.

L. e
Michael T. McRaith Director




STATE OF ILLINOIS )
COUNTY OF SANGAMON ) 58

I personally served a copy of the within Warrant by leaving
said copy with Maws Avw THamo , at the hour of B.20 Am

on 1S damuvanrn , A.D., 2010.

CRe e O 00

N
Examiner |




IN THE MATTER OF THE EXAMINATION OF

SAFECO INSURANCE COMPANY OF AMERICA
62 MAPLE AVENUE
KEENE, NH 03431

MARKET CONDUCT EXAMINATION WARRANT

I, the undersigned, Director of Insurance of the State of Illinois, pursuant to Sections
132, 401, 401.5, 402, 403 and 425 of the Illinois Insurance Code (215ILCS 5/132, 5/401,
5/401.5, 5/402, 5/403, and 5/425) do hereby appoint Scott A. Hanfling, Mark Wilson, Tim
Kelly, and Meghan Welch at Kerns Frost & Pearlman, LLC as Examiners to assist the
Illinois Department of Insurance gDepartment”) in the comf)le‘uon of the market conduct
examination of Safeco Insurance Company of America, NAIC # 24740, (the “Company™)
by reviewing and completing the examination report prepared by Examiner in Charge,
Bernie Sullivan, inclu 1rf1g the review of any objections or rebuttals submitted by the
Comgany regarding the findings of such reports, and drafting of any related Stipulation
and Consent Order for the review and approval of the Director. The costs of this
examination shall be borne by the Company.

The persons so appointed shall also have the power to administer oaths and to examine
any person concerning the business, conduct, or affairs of the Company.

IN TESTIMONY WHEREOF, 1 hereto set my hand and cause to be
affixed this Seal.

Done at the City of Chicago, this 1% day of October, 2012.

///// Zé// /ﬁp(ﬁﬁ”,/

Andrew Boron Director




Illinois Department of Insurance

PAT QUINN ANDREW BORON
Governor Director
Michelle McCormick January 10, 2013
~Safeco Insurance Company of America sent via USPS certified mail
175 Berkeley Street return receipt requested

Boston, MA 02117-0140
Dear Ms. McCormick:

A Market Conduct Re-Examination of your companies was conducted by authorized examiners
designated by the Director of Insurance pursuant to Illinois Insurance Code Sections 132, 401, 402, 403
and 425 of the Illinois Insurance Code. The re-examination covered the period September 1, 2008
through August 31, 2009.

As required by Illinois Insurance Code Section 132, the Director must notify the company made the
subject of any market conduct examination of the contents of the verified examination report before
filing it and making the report public of any matters relating thereto, and must afford the company an
opportunity to demand a hearing with reference to the facts and other evidence therein contained. A
copy of the examination report is accordingly enclosed with this letter as well as a Stipulation and
Consent Agreement. The company may request a hearing within 10 days after receipt of the examination
report by giving the Director written notice of the request, together with a statement of its objections.
The examination report will generally not be filed until hearing is completed.

Companies that do not demand a formal hearing may submit their rebuttal with respect to any matters in
the examination report. The rebuttal will be considered by the Director before the examination report is
filed. Please provide any rebuttals, or the signed Stipulation and Consent Order, to the undersigned by
close of business, Friday, February 8, 2013. In the event that the Company elects to sign the Stipulation
and Consent Order, please sign and return both copies. The Director will sign both copies and a fully
executed copy will be returned to you for your records. Note that the Stipulation and Consent requires
proof of compliance with Orders #1 through 7 and payment of a civil forfeiture in the amount of
$65,000 within 30 days of the receipt of the Order.

Once the report of examination has been filed, the exam report, the company’s rebuttal, if any, and
corresponding Orders (if applicable) are public documents under the Freedom of Information Act ¢
ILCS 140/1 et el.) and may be-posted on the Department’s website. In the event of a formal hearing, the
record of the hearing, the Hearing Officer Recommendations and the Director’s final Order are also
public documents and may be posted on the Department’s website.

Please contact me if you have any questions. I may be reached at 312-814-5410.

Sincerely,

Staff Attorney
AnneMarie.Skallerup@jillinois.gov
100 West Randolph, Suite 9-301

Chicago, illinois 60601-3395
(312) 814-2420



This Market Conduct Examination was conducted pursuant to Sections 5/132, 5/401, 5/402, 5/403 and
5/425 of the Illinois Insurance Code (215 ILCS 5/132, 5/401, 5/402, 5/403 and 5/425). It was conducted
in accordance with standard procedures of the Market Conduct Examination Section by duly qualified

examiners of the [llinois Department of Insurance.

This report is divided into five parts. They are as follows: Summary, Background, Methodology,
Findings and Technical Appendices. All files reviewed were reviewed on the basis of the files’ contents
at the time of the examination. Unless otherwise noted, all overcharges (underwriting) and/or

underpayments (claims) were reimbursed during the course of the examination.

No company, corporation, or individual shall use this report or any statement, excerpt, portion, or
section thereof for any advertising, marketing or solicitation purpose. Any company, corporation or
individual action contrary to the above shall be deemed a violation of Section 149 of the Illinois
Insurance Code (215 ILCS 5/149).

The Examiner-in-Charge was responsible for the conduct of this examination. The Examiner-in-Charge

did approve of each criticism contained herein and has swomn to the accuracy of this report.

Anne Marie Skallerup
Staff Attorney
Illinois Department of Insurance

100 West Randolph, Suite 9-301
Chicago, lllinois 60601-3395
(312) 814-2420



Safeco Insurance Company of America
Safeco Insurance Company of Illinois
Safeco Insurance Company of Indiana

Safeco National Insurance Company
First National Insurance Company of America
General Insurance Company of America
Insurance Company of Illinois
American Economy Insurance Company
American States Insurance Company
American States Preferred Insurance Company



MARKET CONDUCT RE-EXAMINATION REPORT

DATE OF RE-EXAMINATION:

EXAMINATION OF:

LOCATION:

PERIOD COVERED BY
RE-EXAMINATION:

EXAMINERS:

{00064786.DOC}

January 25, 2010, through March 19, 2010

Safeco Insurance Company of America
(Foreign Stock)

Safeco Insurance Company of Illinois
(Domestic Stock)

Safeco Insurance Company of Indiana
(Foreign Stock)

Safeco National Insurance Company
(Foreign Stock)

First National Insurance Company of America
(Foreign Stock)

General Insurance Company of America
(Foreign Stock)

Insurance Company of Illinois
(Domestic Stock)

American Economy Insurance Company
(Foreign Stock)

American States Insurance Company
(Foreign Stock)

American States Preferred Insurance Company
(Foreign Stock)

27201 Bella Vista Pkwy, Suite 130
Warrenville, IL 60555

Safeco Plaza
Seattle, WA 98185

September 1, 2008, through August 31, 2009

Bernie Sullivan Jr. LUTCF
Examiner-in-Charge
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L COMPLIANCE:

The Company was previously the subject of a Market Conduct Examination completed
June 17, 2005, covering the period September 1, 2003, through August 31, 2004.

Based upon the findings of that examination seven (7) Orders were issued.

ORDER #1: Institute and maintain procedures whereby commercial policyholders are
provided a specific explanation of the reason or reasons for cancellation
and provided proper advance notice as required by Section 143.16 of the
Illinois Insurance Code [215 ILCS 5/143.16].

The Company has not substantially complied with this Order.

ORDER #2: Institute and maintain procedures whereby commercial policyholders are
provided a specific explanation of the reason(s) for nonrenewal, are given
proper advance notice, and the company maintain proof of mailing of the
notice as outlined in Section 143.17a of the Illinois Insurance Code [215
ILCS 5/143.17a].

The Company has not substantially complied with this Order.

ORDER #3: Institute and maintain procedures whereby First Party Automobile
claimants and First Party Total Loss claimants are provided a delay letter
as outlined in Section 919.80(b)2) of the Illinois Administrative Code
(5011. Adm. Code 919.80(b)2)).

The Company has not substantially complied with this Order.

ORDER #4: Institute and maintain procedures whereby policy holders who have
experienced a total loss to their vehicle are provided the information
contained in Exhibit A and provided that information within seven (7)
days of the vehicle being determined a total loss as mandated in Section
919.80(c) of the Illinois Administrative Code (50 Il Adm. Code
919.80(c)).

The Company has not substantially complied with this Order.

ORDER #5: Institute and maintain procedures whereby Homeowner insureds whose
claims have been denied and closed without payment are provided a
written explanation for the denial and provided the correct Notice of
Availability of the Illinois Division of Insurance' as required by Section
919.50(a)1) of the Illinois Administrative Code (50 Tll. Adm. Code
919.50(a)1)).

! Effective June 1, 2009, the Division of Insurance became the Department of Insurance pursuant to Executive Order
2009-04.



ORDER #6:

ORDER #7:

The Company is substantially complying with this Order.

Institute and maintain procedures whereby Dwelling Fire insureds whose
claims have been denied and closed without payment are provided a
written explanation for the denial and provided the correct Notice of
Auvailability of the Illinois Division of Insurance as required by Section
919.50(a)1) of the Illinois Administrative Code (50 Ill. Adm. Code
919.50(a)1)).

The Company has not substantially complied with this Order.

Institute and maintain procedures whereby Dwelling Fire insureds whose
claims remain unresolved for more than 75 days and were closed without
payment are provided proper delay letters as outlined in Section
919.80(d)(7)B) of the Illinois Administrative Code (50 Ill. Adm. Code
919.80(d)(7)B)).

The Company is substantially complying with this Order.






